
Building a Better Community

Programs from Goodwill
SENIOR

Helping people and families in our  
community achieve a better life through  

work and independence.

Roanoke Office & Corporate Headquarters
2520 Melrose Avenue, NW

P.O. Box 6159
Roanoke, VA 24017

Office: 540.581.0620
Fax: 540.581.0629

Rocky Mount Office
1045 North Main Street

P.O. Box 157
Rocky Mount, VA 24151

Office: 540.483.0296
Fax: 540.483.0297

Radford Office
103 Duncan Lane

Radford, VA 24141
Office: 540.639.9027

Fax: 540.639.3517

Dublin Office
106 Town Center Drive

P.O. Box 1412
Dublin, VA 24084

Office: 540.674.1721
Fax: 540.674.2691

Staunton Office
1106-C Greenville Avenue

Staunton, VA  24401
Office: 540.886.2001

Fax: 540.886.7112

www.goodwillvalleys.com

Specific programs accredited by 

ISO 9001: 2000 Certified, Western Division

Goodwill industries of the valleys

Mission

Helping people and families 

in our community achieve a 

better life through work and 

independence.

Vision

Goodwill – Making a 

difference for individuals, 

families, and our communities.

Values

Respect. We will treat all 

people with dignity and 

respect. Stewardship. We 

honor our heritage by being 

socially, financially, and 

environmentally responsible. 

Ethics. We strive to meet the 

highest ethical standards.

Learning. We challenge each 

other to strive for excellence 

and to continually learn.

Innovation. We embrace 

continuous improvement, 

bold creativity, and change.



Goodwill industries of the valleys

Goodwill helps income 
eligible older workers 

receive the training they 
need to re-enter the 
workforce and earn a 

paycheck again.

Retraining a generation 
If you are 55 or older with a low income, Goodwill is ready to 
help you refresh your job skills and re-enter the workforce.  

The Senior Community Service Employment Program 
(SCSEP) is the only federal workforce program targeted to 
low-income older workers. The program is administered by 
the U. S. Department of Labor’s Employment and Training 
Administration through grant agreements with state and 
eligible organizations such as Goodwill.

Once an individual is enrolled in SCSEP, a skills assessment 
helps determine individual needs and options.  Job related 
counseling and assessments will follow to develop an 
employment career goal.  

Program participants will be placed in a part-time community 
service training assignment to gain experience. Each SCSEP 
position will be with a local non-profit organization (including 
local government and educational facilities). Participants 
will be matched with a community service position that fits 
their employment career goal, desired location, physical 
requirements, and training needs. They will serve their 
community while expanding their skills and earning an income.

Once they have completed their training, Goodwill staff will 
help SCSEP participants transition to a job in the community 
that fits their skill level and interests. 

SCSEP guidelines for participants 
Age Requirement:  SCSEP participants must be at least 55 
years old to be eligible for the program.

Income Eligibility:  SCSEP participants must meet the income 
guidelines set by the Department of Labor.

Residence:  To be eligible for the program individuals must 
reside within the 31 county and 14 city territory served by 
Goodwill Industries of the Valleys at the time of eligibility 
certification.

Employment:  Individuals cannot be currently employed at the 
time of eligibility certification.

Job Search:  Job ready participants are required to actively 
seek employment while enrolled in SCSEP.

SCSEP Services
SCSEP provides the following services based on the 
needs of the individual:

 n	 Temporary on the job work experience 

paid at the current minimum wage.

n	 Opportunity to learn new skills and 

enhance current skills to improve 

employability.

n	 Free limited medical examinations.

n	 Referrals to other agencies for 

supportive services.

n	 GED preparation and adult education.

n	 Computer training.

n	 Assistance on how to look for jobs and 

get job leads.

n	 Help completing job applications to 

improve employer response.

n	 Resume and cover letter preparation.

n	 Effective interview techniques training.

SCSEP is authorized under Title V of the Older Americans 
Act.  Funds are approved by the U. S. Department of 
Labor, through the Virginia Department for the Aging.


